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1 Abbreviations:

Abbreviation Full Form

NTRP Non Tax Receipt Portal
Gol Government of India
DoT Department of Telecom
OoTP One Time Password

2 Overview

This user guide provides detailed information on the usage of the NonReceipt portal. NTRP is a
NonTax Receipt platform ohe Gol mandated to receive all ntax receipts pertaining to the Central
Government ministries.

Users can make payment ldiTRPportal with or withouthavinglogin credentialand can make payment

for the Svachh Bharat Kostgommon receipt to Gol and NeRegistered UsersNTRPcomprise of a

large bouquet of receipts, collected by individual departtséministries. Primarily these receipts come

from Dividends, Interest receipts, Spectrum charges, RTI application fee, purchase of forms/magazines
by students and many other such payments by citizens / corporates/other users. Alscilitates

instant payment in a transparent environment using online payment technologies such as Internet
Banking, Credit/Debit Cards.

3 Target Users
The scope of the document is for the below mentioned:

Individuals

1. These users will do Payment for various purposes, in retuampfservice provided by
the Government.

2.'aSNBR gAfft Ffaz2z dzZiAftAl S GKA& LERNIIFE (2 R2
Y2aKEe

3. Users will also utilize this portal for Payment of various types of feesthéo
Government. Like Exam fee

Corporae/ Commercial Undertaking

4. ¢ KSasS dzaSN&a gANff R 2 52yl GA2Yy FT2NJ O NA 2 dza
contribute to their Corporate Social Responsibility.

5. These users will do Payment of various fees to Government, like Tender fee, Exhibition
Fee, Licese Fee efc.

Ministry/Department of Payments
6. These users will utilize NTRP for doing ministry payments for any of the purposes.

Page |4
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3.1 Home Page of NTRP

Users should refer below figure for clarity on registered andN&& 3 A & 6§ SNBE R dza SN &
1 Open the veb browser and write the URL https://bharatkosh.gov.in and click enter.

1 You will reach at the home page of NTRP portal.

Controller General of Accounts
Dept. of Expenditure, Ministry of Finance

Non-Tax Receipt Portal

Government of India

About Us FAQs Terms And Conditions

User Guide Contact Us

|

= |

XghLsK

Text shown in Captcha is case-sensitive

Type the text shown as per the image

IR 8)

Donate to
Swachh Bharat Kosh

Current Receipt
Available for Deposits

Common Receipts
to Gol

Non-Registered
Users

Objectives of the Non-Tax Receipt Portal

TI: ;.LI:_\w- of h n T:x '(L‘.l:lDl Portal P.TRPl is o pro v».: a one-stop window t. citizens /

corporates/other vsers for

ollected by individual
departme 11‘\ ministries. Prim mu)y u & 1 t receipts, Spectrum charges, RTI
application Tee, purchase of forms/magazines by students and many u a1 such payments by citizens / corporates/other
users,

s NTRP will save users/citizen from the hassle of going to banks for making drafts and then to Government offices to
deposit the same for availing the services,

s NTRP shall facilitate instant payment in a transparent environment using onfing payment technologies such as Internet
Banking, Credit/Debit Cards.

@ ‘Non-Tax Receipt Portal

af@r| otrpldotiprms]at] gov]setJi
b
d on 15 Feb 2016 yHon'ble Finance Minister >

CONTROLLER GENERAL OF ACCOUNTS e camins oo o4 0s

MIN ' OF N
IINISTRY OF FINANCE india.govan

=
7l
—
o
=3
O
-
e

Figurel: Home Page Screen

3.2 Payment Procedures at NTRP:

Below mentioned are thgpayment procedures available ATRP for registered and noregistered
users:
1 Donate to Swachh Bharat Kosh
1 Common Receipt to Gol
1 NonRegistered Users
Page |5
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4 Registration at NTRP
To register aNTRPportal users will have tandertake the following steps:

1
2.
3.
4

4.1 User Registration in case of NEFT Transactions:
NEFT/ RTAssedtransactions can be done at NT&Ry if user registers himself as a NEFT based user.
User will have to unertake following steps:

1
2.
3.
4

6.
7.

/£ A OQS PA/A (W5 NOttona ! & S NI
Enter validVlobile No.andEmail IDT  Of $e0dOTRY 0 82i (1 2 y @
9YyGSNJ GKS het aSyid 2y (GKS Y20 xS8hféh® LINE JARSR

0e

OYGSNI Ittt GKS RSGISIbMED OANNBJdt &8 AISWR A At NBedA WBR

and password.
Following fields are mandatory that are to be filled by the User:

o First Name,

0 User Name,

o Password and

o Confirm Password.
PASN) gAff NBOSAOGS | LRL) del® YSaal3aS a{ dz00Saa¥dz
Once the registration is saessful, User can makeymento @ Of A @ A 53 LR @gevi®y (i Q
AGSY 2NJ 0NF O1 LI ®@NISHI aLmedtéhf FsaD dan aisalit tRis/ hedprofile
RSGIFIAfa oNypoieROYSyhdz 2 SW

/ £ A ORS 2Na (M5 NAttdna | a SN
Enter validVlobile No.andEmail IDT  Of $e0dOTRY 0 82(i (1 2 y @
Enterthe OTPsentoKtS Y20Af S y2d LINE OA RSRNI®H.G KS dza SNJI |
9y GSNI | ff 0§KS RSO ASubmiQO DNINEI@HyTde | 1aySANJI GifaA ONB lj2dy
Username and passwards per the valid acceptable characters allowed for these fields
Followng fields are mandatory that are to be filled by the Useavail the NEFT transaction feature
o NEFT Based Transaci{iDepositor will check this checkbox field)
First Name
User Name
Password
Confirm Password
Select Bank Name
Bank Account Number
o IFSC Code
User willreceive apopup®d a - 3S & { dzOOS&&@ Fdzf f & wSIAAGSNBR
Once theuser is successfully registered as a NEFT basedUsarwillbe able to do NEFT/ RTGS
based transactions through NTRP.

O O O O O O
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Non-Tax Receipt Portal Controller General of Accounts

Government of India Dept. of Expenditure, Ministry of Finance

About Us User Guide ContactUs FAQs Terms And Conditions

Non-Tax Receipt Portal

User Registration

Mobile No : INDIA(+91) v | 9711433554

Email 1d : + abo@gmail.com

@ I¢ Check to register as a user with NEFT based Transaction

I NEFT Based Transaction

Depositor's category: * Individusl g
Select Controller » AGRICULTURE v

First Name : » Kajsl

Last Name : P

oar S kkajal85 Check username availebility kkajai8s is avaiable

Password: +

(Password must contain minimum 6 characters and maximum 25 characters, Password shoukd contain atieast one
alphabet, one numeral and one special character like [ #$% ~a*%])

Confirm

Organization Name CGA

Company Identification No. 12

TAN:

co 1 |

Selact Banik Mamas ALLAHABAD UP GRAMIN BANK ¢ Add Bank Name,

Bank Account No.: + 1232435545458 Bank Account Name &
IFSC Code for using

1FSC Code: + SBI11563 NEFT based
transaction

Reset

Figure2 NEFT based transaction aph at the Registration page

Welcome: Ranjit Nair[ranjitn97] A | A | A" | Engish

g bharatk@sh.gov.in

> Controller General of Accounts, Ministry of Finance
== Government of India Receipt Portal

Public Financial Management System-PFMS

TRACK YOUR PAYMENT LOGOUT

Welcome to BharatKosh Portal

Select menu options from the menu bar at the top, for browsing to the de:

Figure3: Home page after login
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5 Home Page of NonTax Receipt Portal
At the home page, nowregistered users will find the different types options on NTRP home page, all
the home page options aflested below: (refer figure JAbove showh

5.1 Options available on the screen f or non-tax receipt payment:
Point wise marking of different features available at NTRP home page is depicted in Figure 1, description
of each point is given below:

1. List of Recgits: select to view the list of receipts available for deposit, for more refer to
section5.2.

2. Donate to Swachh Bharat Koskelect to donate to swachh bharat kosh, for more refer
to section5.4.

3. Common Receipts to Gadelect to make nottax receipt payment, for more refer to
section5.6

4. Non Registered Usersselect to make nottax receipt payment as neregistered users
or without login, for more redr to section5.3

5. Register as Userselectto register on NTRP Portal, falf steps mentioned under
section4.

6. Publication division Etore: select to purchase subscripti(s) for a desired period of
time directly fromNTRPMPportal. Refer to mairsection7 for more details.

7. Track your PaymentUsers can track their paymefitK N2 dz3 K G KS & ¢ N» O
options.For more réer to detailedsection6.

8. Login: Existing users can login to their account using valid login credentials and make
their nontax receipt paymento the NTRP Portal Home page

9. Forgot Password Uses can use this feature to recover forgotten password / user name
section8

Payment Proedureis similar for all theoptions ofnon-tax receipt payment.

5.2 List of Receipt available for deposit:

L2y Of A O Guyfeht Rédeift aviilabfelfor deposit dza S NEnavigaketltd thedsBreen
OReceipt available for deposit at this pageuser will be able to view a cortgte list of receipt purposes
available at NTRP listed ministry wise.

5.3 Non- Registered Users
All other purposes (i.e. which are not common across ministtieg) R F2 NJ g KA OK tdzd S NJ
login are available for payment under this section.

Page |8
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Followirg are the steps to be followed by the N&egistered users:

All Nonregistered users who wisto pay withoutlogincan click on the linkd b 26 3 A & 6 SNB R dz?
the NTRP Home page. Depositor will be navigated to the Payment Purpose page as depiated belo

w Non-Tax Receipt Portal Controller General of Accounts l‘
@ Government of India Dept. of Expenditure, Ministry of Finance

Home AboutUs UserGuide ContactUs FAQs

,\"l

A\ \3‘\ \V

=
& A

Non-Tax Receipt Portal
Make your payment

0 Payment Purpose Depositor's Details Confirm Info Pay

Payment Purpose

Depositor's category: * | Public Sector Underaking =)
Purpose: » Interest Receipts 4
Payment Type Interest on Loan (NHPC)

Ministry: POWER

Pay & Account Office (PAO): | 013455 - PAQO(Sectt.), Ministry of Power, New Delhi M
Drawing & Disbursing | 213456 - SECTION OFFICER,MINISTRY OF ENERGY.DEPTT.O |
Office(DDO): *

Amount: * INR v

Payment Frequency /Period: « Montﬂky v | April v l 7{.'3175-15 v |

Remarks

Figure4: Payment Purpose page

5.4 Steps to be followed for payment
1. User will type few characters of the Purpose that he/she wants to search and clicks on Search
icon adjacent to the textbox, a new pop up window will appear dme desired search results
will be displayed at the bottom of the pop up window.

2. Upon selection of the purpose, corresponding PAO and Diagped to the selectegurpose
are retrieved in the respective dropdown.

3. Users will type the desired Amount, selecetpayment period/ frequency and type his/ her
remarks.

4. For Purposes wherein; there is no limit for payment, user can enter the maximum allowed
amount as per RBI guidelines for online payments. If the selected purpose requires you to enter
an exact value ¢ ex. Tender fee, exam fee etc.), then system will only accept the exact

Page |9
©PFMS 20&, All Rights Reserved with PFMS, O/o Controller General of Accounts, Min. of. Fin., GOI




User GuideNTRP (Gol Receipt Portal)

amount. Depositor Category, Purpose, Amount and Payment Period/ Frequency fields are
mandatory.

P | Controller General of Accounts, Ministry of Finance
== Government of India Receipt Porta Public Financial Management System-PFMS

s gbharatk@)sh.gov.in oA ‘_Iﬂw ,

Pay to Government

Make your payment

’ Payment Purpose Depositor's Details Confirm Info Pay

Payment Purpose

Depositor's category: = ;W!j:jiv:;ljg‘ v |

Purpose: « Q
Amount: = v)

Payment Period/Frequency: + | 2014-15 v | —Select— v |

Remarks

2014-

Swachh Bharat Kosh Donation Swachh Bharat Kosh
15,Annual

Figure5: Payment Purpose pagé\dd purpose

5. User will clickon Add button to add another purpose, or move to Next button to proceed with
GKS ySEG adGsSLEe 'Ly Of A0l WbSEGQ dzASNB 6Af f
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W¥ Non-Tax Receipt Portal Controller General of Accounts

Government of India Dept. of Expenditure, Ministry of Finance

Non-Tax Receipt Portal

Payment Purpose ‘ Depositor's Details Confirm Info Pay

Depositor's Details
Name:* ~Select ¥
Address Line 1:*
Charactersnot allowed are [- ~ | @ # S% AR %) ?2< >: ;).

Address Line 2:

Country* INDIA v

State:* -Select—- v

District:* ~Select- v

City

Pincode/ Zipcode:

TAN:

TIN:

PAN:

Aadhaar:

Mobile No:* INDIA(+281) v Mobile Numbers starts with 7,88 9
Email :*
* Online payment SWIFT/NEFT/RTGS

= s

Figure6: Depositors Details for NoiRegistered Users

6. User will eter his/her details at the Depositor details page. Depositor Name, Address 1, Address
2, Country, State, District, Cif§in codéZip code TAN, TIN, PARadhaarmMobile No. and Email
id are mandatory fields.

7. User will have to select the payment mode wulhiis defined by a department (PAO) for the
purpose. Payment modes currently available are:

a) Online

b) Offline (SwiftyNEFT/RTGS)

Page |11
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8. If Offline (NEFT/ RTGS) payment mode is available for a purpose,
9. ' AaSNJ gAtt Oft A0l 2y abSE(¢ toPaphenePdge. | YR KSk aK

10. At the Payment page, user will click on any of the desired payment channels, these options are

RAaLX @SR 2y (KS LJ3S a Groax IyR dzaSNaB OF

Card, IMPS or CSC Wallet.

* bharatk@sh.gov.in Controller General of Accounts

2  Government of India Receipt Portal Dept. of Expenditure, Ministry of Finance

Home AboutUs User Guide ContactUs FAQs

Depositor's Details
Payment Purpose Depositor's Details Confirm Info {‘%v Pay

Net banking Debit card Credit card IMPS

Aggregator

® °”|epay --Select-- v

View User Charge

EPpmDJ @
Enter the Letters shown above: = :}

After you click on 'Pay’ button, you will be redirected to a sacure gateway. After completing the payment you will be redirected back

Note: Please Wait and do not Press Back or Refresh button of your browser while your transaction is being processed.

= ==

Figure7: Payment Page

1LIF ' aSNJ Ot A01a 2y abSid . lFylAy3ég (Fo6X dzaSNJ gA
gAtf asStSOG {.LSLIe&sx IyR Fff olyla YILLSR ¢
dropdown. User should select hisridaof choice from the drop down list.

12. User then types the Word verification as per the words displayed in the image shown at the

o2GG2Y 2F GKAa LI 3ASo | aSNIsAaftt GKSy OtAOl 2y

13. User will be navigated to the Payment gatewaage in this case iwill be the screen of the

Aggregator. User will furtherseledl S t @ Y2RS yR gAft 6S NBRAN

14 AaSNJ gAff GeLS KAak KSNI ft23Ay ONBRSyuGAlfa:z
click on Pay button.
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GSBIePay

Order Number 21120155

‘ Transaction Details

Amount 2.00 INR will be charged to you.

Payment Details

Credit Card

Debit Card

Net Banking

State Bank Associate Banks

e ve §%
State Bank of India
With you - all the way

Verifiedby MasterCard, ax-s ===
VISA § ;

ecureCoae

SafeKey v Symantec.

7Y PALADION

ERTIFIED

ICopyright® 2013 State Bank of India. All Rights Reserved

Powered by State Bank Of India,|

Figure8: Payment Gateway5BI ePay

15. If payment is successfully received by the bank, user will be redirected back to NTRP portal at

the Success page.
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Controller General of Accounts
Dept. of Expenditure, Ministry of Finance

g bharatk@sh.gov.in

= Government of India Receipt Portal

Home AboutUs UserGuide ContactUs FAQs

. x proane 0

D{b We have received your payment.

Payment Info

Transaction Ref. No.:0705150000005

Bank Reference Number: 1892180990341

Status: SUCCESS

Amount:2

Other Details:00000007051500000003 34215500587 2
Reason: Completed Successfully

Generate Receipt Track your payment Make another payment m

Payment Frequency /
Period

Purpose Amount Agency Document List

Donation to Swacht
Bharat Kosh

2.00 (INR) Swachh Bharat Kost One Time Transaction Receipt ‘t_‘l

Figure9: Success Page

16. User can download his GAR 6 (Receipt) from{thiegOO0Saa t I 3Sed ! aSNJ O y
LJ- @ Y Syfttdnéto track the status of hisher paymentE  dal 1S | y2iKSNJ LI
do another payment at this portal).
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E bharatke@sh.gov.in

== Sovernment of India Receipt Portal

RECEIPT

Transaction Ref.No. 2810150000011 Dated: 28/10/2015

Received from M/S. TELECOM with Transaction Ref.No. 2810150000011

dated
28/10/2015 the sum of INR 5 (Five Only ) through Internet based

online payment in the account of _Unified license for all services

Disclaimer:- This is a system generated electronic receipt, hence no physical signature is
required for the purpose of authentication

Printed On: 28-10-2015 03:18:25

Figure10: GAR 6(Receipt) displayed on screen

17. Userwill also receive an SMS, at the mobile no. provided by him/ her at the Depositor details
page. SMS will inform users to download his/ MesinsactiorReceipt{GAR 6jrom NTRP portal.

18. If Payment is not received by thgank, usewill be redirected to theportal, a failure pagavill
60S RAALX F28SR® ! aSNJ Oy Ot AO1 2y lyeé 2F G4KS
GwSGONE tlFeyYSyidés dgal 1S IY20KSNItlFeaYSyidéo
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g bharatk@sh.gov.in Controller General of Accounts

B rnrartof Tndls Recalt Dortal Dept. of Expenditure, Ministry of Finance

About Us User Guide ContactUs FAQs

" o proe @

@ We have not received your payment.

Payment Info

Transaction Ref. No.:0705150000017

Bank Reference Number:NA

Status: FAIL

Amount:2

Other Details:00000007051500000009 34215500587 2

Reason: User Cancel Transaction

Crrn s

Purpose Amount Agency Pavmen;;‘r::uencv /

Document List

Donation to Swacht
Bharat Kost

2.00 (INR) Swachh Bharat Kosh One Time

s | Contact Us | Privacy Folicy | Disdisimes | Siteman

owered by Public Financial Management System

Figurell: Payment Failure Page
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with his/ her mobile no. as needitable and all transactions done thugh this mobile no. will

be listed in a tabular format. User can view the status of each transaction, under the Status
column.

21. User can click on the Transaction Reference number, and a new pop up window will appear. This
pop up window will have all detailpertaining to that specific transaction.
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User GuideNTRP (Gol Receipt Portal)

22. User can download his GAR 6 (receipt), GAR 7 (Challan), Letter of Thanks and all other
documents pertaining to that transaction, from this pop up window.

NTRP ‘ Challan
(Toll free No.1200 118 111)
Challan No. : 20515504031600000048 |Challan Identification No. (CIN) by Bank: {1312
Challan of money paid into STATE BANK OF INDIA (bank), Mew Delhi Main
Branch (branch)
To be filled in by the remitter To be filled in by the Departmental Officer or at his instance
MName (& or Department/ Full particulars of the nature Amount Head of Account Accounts Order to the
designation) and Office from of remittance andior authority Officerby  (bank
address of the party (whose books the |(if any) whom
(i.e. .Tax payer etc.) |demand adjustable
crediting money emanated
M/S. DoT TELECOMMUNIC |WPC SACFA payments 1[127500103050200 CONTROLL
SANCHAR BHAWAM, | ATIONS - ER OF
NEW DELHI - 085000, S0 COMMUNIC
(Cash), New Delhi ATION
[205155] ACCOUNTS,
PAQ
HEADQUAR
TER[077188]
Total : 1

{In words) Rupees: One only

Date : 04/03/2016

Figure1l2: Challan (GAR 7)

23 AtKS t @ LI 3IST AT dzASNI Ot Ad01a&a 2y a5 <bthell /|
Aggregator, which is SBPay in this case. UseilWselect the radio button SEpay, followed
08 G(GKS OK2AO0S 2F /I NR aSNDOKI y iusawilhbe Sadigated { ! =
to the SBE-paypage;user can again choose the pay mode (i.e. Net Banking, Debit Card. Credit
Card). If user selects Debit/ Credit Card, he/she will have to enter his card details and will have
to complete the transaction activitat the VISA/ MASTERUBay page. If the transaction is
successful user will be navigated to NTRP success page.

24. After two days from the day of transaction, user can login at Track your payment page and
download their Challan generated for that transaction.

25. In case user is navigated back to Failure page, whereas Amount has been deducted from his/her
bank account then user should not-itiate paymentfor the same purpose. lall such cases
amountwill be credited to GovtAccount for sure and user need jiost check the status of the
transaction by next day.
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54.1

Offline (NEFT/ RTGS)Pay mode z

User has an option to select Offline pay mode at NTRP. lhaseo do an offline payment for a
purpose through then the below given steps have to be followed by.-use

T
1

User selects pay mod&wift/ NEFT/ RTGS) radio buttainthe depositor details page.

At the selection of this pay mode radio buttapop up page will be visible ander will be
prompted to login as a NEFT/RTGS based user, if user has not register®tEFT based user,
then user will have to enter his valid Basatcount no andFSC Codat the pop up page.

Once user has provided valid Bank accaietails,user will click on next button and wile
navigated to Confirm Info page.

User will haved click next button and he will reach the final page of offline pay mode
transaction cycle. ¥this page user can download the Deposit slip.

User is will havéo carry thisDeposit slipgenerated at NTR#® his Bank branchd the bank
branch as he hagrovided while initiating the transactior@nd ask the bank counter official to
AYAGALFGS b9cCce Ayid2 GKS t!'hQa .Fyl ! 002dzi

User will also have to ask the bank official to write daive UTRNo. at the Deposit slip.

User willhave to login at NTRP>>Track your transaction page and enter the UTR No. for each
such transaction done at NTRP.

Payment Purpose 2\ Depositor's Details Confirm Info Pay
Name: ~Selec v
Address Li 1
I A
Address Li 2
- |0 X
Country* INDIA
v If Registered as a NEFT user, please provide your credentials to
State:* s proceed further
District: lect—
City
UserNome
P de/ Zipcod:
TAN:
| submit |
TIN:
o If you're not regitered as a NEFT User , please enter your Bank Account
; details through which you will do NEFT
Asdhaar: Enter Bank Account No Bank Account No
NDIAGaT) v Enter Bark Name
B Enter Bank IFSC Code IFSC Code
Online payment * SWIFT/NEFT/RTGS ‘ Submit ‘

Figurel3: NEFT / RTGS based login pop up foiregistered user
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5.5 Donate to Swachh Bharat Kosh
Uponclicingona 5y21 S G2 {6l OKK . KIFINJ G Y2aKEZ dzaSNER gAf
shown in Figurgiven below.

1 At Payment purpose page, select the Depositor type. i.e. either Individual, Corporate/
Commercial Undertaking, Govt. Employees, PAO/ DDO.

Figurel4: Payment Purpose Page

1 At the Purpose textbgxuser will type few characters of the Purpose that he/she wants to
search and clicks on Search icon adjacent to the textbox, a new pop up window will appear and
the desired search mailts will be displayed at the bottom of the pop up window.
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